
SUNSHINE NORTH PRIMARY SCHOOL 
BEHAVIOUR MANAGEMENT PROCEDURE

MINOR BEHAVIOUR  MAJOR BEHAVIOUR

Incidental Swearing

Breaking User Agreement

Uncooperative Behaviour

Physical Contact

Disobeying Teacher Instruction

Task Refusal

Property misuse

Disruptive Behaviour

Disrespectful Behaviour/Actions

Dishonesty (lying, cheating,

petty theft) 

Targeted Swearing

Searching, Sharing and/or

Discussing Explicit Material

Online.

Bullying and Harrassment

Aggressive Behaviour

 Physcial Fighting

Severe Non-Compliance

Dangerous Behaviour

Severe Disrespect

Repeated Minor Behaviours

Vandalism

Major Theft 

REMIND
 the student what

they should be doing

REDIRECT
the focus on the

expected behaviour

RESTORE
the situation by
checking in with

student at the end of
your active supervision

DOCUMENT
using an incident report

in Xuno

ASSESS SAFETY
Ensure the safety of all individuals

involved.

DE-ESCALATE
Use calming strategies to reduce

tension and prevent further
escalation of the situation.

DOCUMENT
Record all details of the incident,

actions taken, and follow-up steps in
Xuno.  Ensure parent/guardian contact

is made.

RETEACH
Reinforce the expected behaviour,
ensuring the student understands

how to respond better in the
future. (Consequences)

MONITOR
Track the student’s behaviour and

progress following the incident,
providing ongoing support as needed.

RESTORE
Follow up consequences and

repair relationship 

PREVENTATIVE
Behaviour Matrix                   Pre-Correction                  Reminders


